Middletown, CT
Job Description

Classification Title Campus Safety Officer
Job Code

Department Board of Education
Union Group AFSCME 466

FLSA Status

Pay Grade

PURPOSE OF POSITION

The purpose of this position is to provide a safe and secure environment for the school

ommunlty admmﬁtepa—pes%wepelanensmpﬂbetweewyeu%hﬁnd—sekw

ESSENTIAL DUTIES & RESPONSIBILITIES

The intent of this job description is to provide a representative summary of the major
duties and responsibilities performed by incumbents of this job. Employees may be
requested to perform job-related tasks other than those specifically presented in this
description.

e Maintains safety and security of school buildings, grounds and facilities.

whadtherized-persens.Conducts complete security sweep of premises. Monitors
video cameras. Posts in heavy traffic areas.

preeedure&Enforces school rules regulatlons and poI|C|es for the safety and
security of students, staff, cars and property. Enforces appropriate restrictions and
regulations.

e Observe students during periods between classes. Prevents unauthorized departure
from school premises._Escorts students as needed. Intervenes in student conflicts.

o Maintainsrecords-ofcontacts-and-activitiesControls bus and motor vehicle traffic.
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e Perform other related duties as assigned.

MINIMUM JOB QUALIFICATIONS
Education and Experience

Aeeholore Dlocpee L e el n ol e mene e el b ebud - L TWO

years of progresswely respon3|ble securlty and/or educatlon experlence er—any

Other

Position requires certification in CPR and First Aid and the ability to successfully

complete a background investigation. Candidate must possess a valid Connecticut
Driver’s License.

PREFERRED QUALIFICATIONS
A Bachelor's Degree in Criminal Justice, Social Sciences or a related field/

KNOWLEDGE SKILLS and ABILITIES

a#e;tnatweernowledqe of school and educatlon laws
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pdme&and—ne#rreuﬂn&eeﬁespendeneeMust POSSESS Crisis mterventlon SkI”S

including fire safety, crowd control and traffic control

pepsennel—attemey&and%h&pubhc—Abllltv to |dent|fv potentlal mtruders trespassers

suspicious behaviors and hazardous conditions

e Ability to Rrelate to and interact with a non-traditional and diverse student and
employee population

e Ability to Wwork independently

o Ability to Aapply listening and interview skills, work under pressure, address conflict,
solve problems, and make sound split-second judgments

e Ability to Rread, analyze, and interpret standards, policies, procedures, and
regulations

e Ability to Hhandle common inquiries or complaints

o Ability to Eeffectively present information and respond to questions from students,
faculty, staff, and visitors

e Ability to Bdefine problems, collect data, establish facts, and draw valid conclusions
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e Ability to Eexercise good judgment and focus on detail as required by the job

e Ability to Soperate standard office equipment, such as computer keyboards and
monitors, copiers, scanners, and telephone

e Ability to Yuse (or learn to use) computer software and systems applicable to the
position

e Ability to Ffollow oral and written instructions and procedures

e Ability to Mmeet schedules and deadlines of the work unit

e Ability to €communicate in English effectively orally and in writing

e Ability to Aadapt to changes in work situations and priorities

e Ability to Rreason/analyze; use logic to identify and resolve problems
e Ability to Eevaluate, organize, and summarize data and information

e Ability to Eestablish and maintain constructive and cooperative interpersonal
relationships with staff, peers, supervisors, or managers in the work unit and other
departments, as well as with staff of outside entities and other individuals, as
applicable to the essential duties and responsibilities

e Ability to Ssatisfyies the needs of internal and external customers accurately and
promptly, treating customers with fairness and respect.

PHYSICAL REQUIREMENTS
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Exerting up to 50 pounds of force occasionally, up to 20 pounds of force frequently,
and/or up to 20 pounds of force constantly having to move objects.

WORKING CONDITIONS

The working conditions described here are representative of those an employee
encounters while performing the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.

Position requires stooping, kneeling, crouching, reaching, climbing, balancing, pushing,
pulling and lifting.

The City of Middletown, CT is an Equal Opportunity Employer. In compliance with the
Americans with Disabilities Act, the City will provide reasonable accommodations to
qualified individuals with disabilities and encourages both prospective and current
employees to discuss potential accommodations with the employer.
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