Middletown, CT
Job Description

Classification Title Crossing Guard/Enforcement Officer
Job Code

Department Police

Union Group AFSCME 466

FLSA Status

Pay Grade

PURPOSE OF POSITION

The purpose of this position is to assist school children and pedestrians in crossing
streets safely on their way to and from school and city irtersections-and-to
monitorintersections. Monitors downtown park areas and unmetered parking lots.

ESSENTIAL DUTIES & RESPONSIBILITIES

The intent of this job description is to provide a representative summary of the major
duties and responsibilities performed by incumbents of this job. Employees may be
requested to perform job-related tasks other than those specifically presented in this
description.

e Maintains post at assigned intersections/streets to ensure safety for children and
pedestrians going to and from school, across city intersections and drivers.

e Stops traffic with a hand-held stop sign and supervises school children and
pedestrians in crossing safely.

e Answers driver inquiries_and: interacts with the public.

e Assesses weather and other factors that have an impact on safety:-adjustssafety.
Adjusts work accordingly.

e Monitors; downtown park areas, unmetered city parking lots and city streets in
accordance with their individual assignments to ensure compliance with City rules
and regulations.

o Contacts proper authorities when aware of parking violations or problems.

o Perform other related duties as assigned.

MINIMUM JOB QUALIFICATIONS
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PREFERRED QUALIFICATIONS
None.

KNOWLEDGE, SKILLS, and ABILITIES

e Ability to Rrelate to and interact with a non-traditional and diverse student and
employee population

o Ability to Wwork independently

e Ability to Rread, analyze, and interpret standards, policies, procedures, and
regulations

e Ability to Hhandle common inquiries or complaints

o Effectively present information and respond to questions from students, faculty, staff,
and visitors

o Ability to Bdefine problems, collect data, establish facts, and draw valid conclusions
o Ability to Eexercise good judgment and focus on detail as required by the job
e Ability to Ffollow oral and written instructions and procedures
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¢ Ability to €communicate in English effectively orally and in writing
o Ability to Aadapt to changes in work situations and priorities
o Ability to Rreason/analyze; use logic to identify and resolve problems

e Ability to Eestablish and maintain constructive and cooperative interpersonal
relationships with staff, peers, supervisors, or managers in the work unit and other
departments, as well as with staff of outside entities and other individuals, as
applicable to the essential duties and responsibilities

PHYSICAL REQUIREMENTS

Exerting up to 20 pounds of force occasionally, up to 10 pounds of force frequently,
and/or a negligible amount of force constantly having to move objects. If the use of arm
and/or leg controls requires exertion of forces greater than that for the Sedentary Work
category and the worker sits most of the time, the job is rated Light Work.

WORKING CONDITIONS

The working conditions described here are representative of those an employee
encounters while performing the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.
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Position requires talking, hearing, seeing, grasping, standing, walking and repetitive
motions.

The City of Middletown, CT is an Equal Opportunity Employer. In compliance with the
Americans with Disabilities Act, the City will provide reasonable accommodations to
qualified individuals with disabilities and encourages both prospective and current
employees to discuss potential accommodations with the employer.
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