Middletown, CT
Job Description

Classification Title Superintendent of Water Treatment
Job Code

Department Water & Sewer

Union Group Teamsters 671

FLSA Status Exempt

Pay Grade

PURPOSE OF POSITION

The purpose of this position is to manage, supervise and administer the operations and
maintenance of the Water Department’s treatment facilities, pump stations, reservoirs,

and Iaboratory and to oversee and optlmlze water quallty Ihewe#les—pe#e#nedﬂnele#

ESSENTIAL DUTIES & RESPONSIBILITIES

The intent of this job description is to provide a representative summary of the major
duties and responsibilities performed by incumbents of this job. Employees may be
requested to perform job-related tasks other than those specifically presented in this
description.

quality potable drlnklnq Water in accordance Wlth state and federal requlations.

Maintains adequate supply to meet demand for water consumption and fire
prevention.

e Supervises assigned personnel. Establishes written standard operating procedures

and guidelines. including Class IV Water Treatment Operators and contractors;

pProvides instruction and training. :+pPlans, schedules, coordinates, assigns and
reviews work. -allecatespersennel-mMaintains standards and evaluates
performance.

+—Reviews daily readings, chart recordings and analytical laboratory results to make

process control chanqes in redlrectlnq water flow and chemlcal dosage rates. and

e Inventories and orders treatment chemicals and laboratory supplies.
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WateHssues—Manaqes potable water pump statlons Maintains records of
maintenance logs and pump station flow readings.

-Supervises
Water quahtv program for the department Analvzes samples for new water main

certification, research, customer complaints or concerns. Enters data into collection
system to prepare monthly state report.

. | cubmi . d I
correspondence-Supervises operations of the Kleen Energy Radial Well Field and
Backup Power Station for the supply of water in producing steam for electricity.

pehereerubmlts annual operating budget for capltal |mprovement |tems Assists in
semi-annual water treatment chemical bid list.

o Perorms-otherrelated-functions-as-assignhed-orrequired-Locates new suppliers and

contractors. Procures completed Vendor Application Forms and Insurance
Certificates. Requests and reviews bids from suppliers and contractors.
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¢ Maintains availability to respond to emergency situations on a rotating on-call basis.;
I o b il . oo .

e Perform other related duties as assigned.

MINIMUM JOB QUALIFICATIONS
Education and Experience
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Bachelor degree in Bielegy; Chemistry, erCivilElectrical,-Chemieal or Environmental
Engineering and at least ten years of progressive supervisory experience in operating

Class IV Water Treatment Plant eneyeapeﬁwafeeretrea%men#managemenee*perrenee

Appropriate education substitutions can be made.
Other

o Positionregquires-a-Connecticut-Class IV Water Treatment Plant Operator License
and 40 Hr. HazMat Technrcran Certlflcate —eHhealerh%H&ebtawrMn%wenIy—feur

PREFERRED QUALIFICATIONS

Chemical or Electrical Engineering deqgree.

KNOWLEDGE, SKILLS, and ABILITIES
| o Reguires-the-aAbility to perform mid to upper-level data analysis including the ability
to coordinate, strategize, systematize and correlate, using discretion in determining
time, place and/or sequence of operations within an organizational framework.
Requires the ability to implement decisions based on such data, and oversee the
execution of these decisions.

| o Reguires-the-aAbility to provide first line supervision. Ability to persuade, convince,
and train others. Ability to advise and provide interpretation regarding the application
of policies, procedures and standards to specific situations.

| o Reguires-the-aAbility to utilize a wide variety of reference, descriptive, advisory
and/or design data and information such as reports, analyses, tests, plans,
programs, budgets, invoices, standards, regulations, requirements, policies,
procedures and non-routine correspondence.

eustemers—venelersend—meqealeheMust possess mechanrcal skrlls
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skills
e Knowledge of electronics to manage and repair components of treatment plants

e Knowledge of distribution system

e Knowledge of chemistry as it relates to water quality and treatment

¢ Knowledge of basic accounting principles

e Ability to Rrelate to and interact with a non-traditional and diverse student and

employee population

e Ability to Wwork independently
e Ability to Rread, analyze, and interpret standards, policies, procedures, and

regulations

e Ability to Bdevelop and write reports, policies, and correspondence

Ability to Hhandle common inquiries or complaints

Ability to Aapply concepts such as fractions, percentages, ratios, and proportions to
practical situations

Ability to Bdefine problems, collect data, establish facts, and draw valid conclusions

Ability to linterpret an extensive variety of data and instructions in written, oral,
schedule, mathematical, or diagram form and deal with several abstract and
concrete variables

Ability to Pperform mathematical computations such as addition, subtraction,
multiplication, division. Calculate percent distributions, increase rates, and similar
computations.

Ability to Eexercise good judgment and focus on detail as required by the job

Ability to ©operate standard office equipment, such as computer keyboards and
monitors, copiers, scanners, and telephone

Ability to Yuse (or learn to use) computer software and systems applicable to the
position

Ability to Ffollow oral and written instructions and procedures

Ability to €collect, organize, and interpret data and prepare accurate records
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e Ability to €compare data from a variety of sources for accuracy and completeness
e Ability to ©organize large volumes of detailed data and information
e Ability to Wverify and maintain accuracy of detailed data and information, detect data

errors

e Ability to Mmeet schedules and deadlines of the work unit

e Ability to €communicate in English effectively orally and in writing

e Ability to Mmaintain well-organized materials, files, systems and tools
e Ability to Aadapt to changes in work situations and priorities

e Ability to Rreason/analyze; use logic to identify and resolve problems
e Ability to Eevaluate, organize, and summarize data and information

e Ability to Eestablish and maintain constructive and cooperative interpersonal
relationships with staff, peers, supervisors, or managers in the work unit and other
departments, as well as with staff of outside entities and other individuals, as
applicable to the essential duties and responsibilities

o Ability to Ssatisfyies the needs of internal and external customers accurately and
promptly, treating customers with fairness and respect.

PHYSICAL REQUIREMENTS
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Exerting up to 100 pounds of force occasionally, up to 50 pounds of force frequently,
and/or up to 20 pounds of force constantly having to move objects.

WORKING CONDITIONS

The working conditions described here are representative of those an employee
encounters while performing the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.

Incumbents may be subjected to moving mechanical parts, odors, dust, poor ventilation,
chemicals, oils, extreme temperatures, inadequate lighting, intense noises, gases,
workspace restrictions, vibrations, chemicals, and oils.

The City of Middletown, CT is an Equal Opportunity Employer. In compliance with the
Americans with Disabilities Act, the City will provide reasonable accommodations to
qualified individuals with disabilities and encourages both prospective and current
employees to discuss potential accommodations with the employer.
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